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Utility Bill Printing Error 

The City of Prosser contracts with the Washington State Department of Printing to 
print, process and mail the monthly utility bill and newsletter. Unfortunately, this 
month an error occurred in the State’s process which resulted in the re-printing of 
last month’s utility bill. 

The State of Washington is immediately issuing a corrected statement to each 
utility customer at no charge to the City of Prosser along with a short explanation 
and apology.  

Customers can expect to receive their corrected statement by Friday, June 5th, 
2015. Customers can also call the City of Prosser at 509-786-2332 to receive their 
correct account balance or can review their account activity by logging into or 
creating an Xpress Bill Payment account.  
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